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IPMS

Integrated Provisioning and
Management System

MANAGING CLOUD

CC IPMS is an web-based online management for cloud services and provide
multi-tenant concept to manage multiple organizations.

CC IPMS provide self-service
® management of users accounts from
«p creation, deletion, updates based on
Ministeries, Agencies and users. It
manages group e-mail, contacts and
storage, archiving services, Skype and
chat.

CC IPMS provide rich of module that
need by a big organization.

Right Solution for Managing Cloud Services

Managing and coordinating user accounts which include the creation,
deletion and updating of information by Ministries, Agencies and users

Email, contact and storage group management

Self-service concept. Each agency has full control over managing their
users' accounts

Reporting based on agency administration and project team
management levels

Provide self-service registration module that can be integrated with the
Human Resources Division



. » Able to integrate with existing government services via APl integration
such as MyID, DDMS, MyMesyuarat, myGovExchange and MyGDX

. » Integrated with SITl's intelligent bot features. SITl is a personal assistant
for UC Admin agency in helping to manage their users

. » Provides a dashboard with intelligent reporting
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Key features

v’ Application Programming Interface ¥ Supervisor Management

(API) support v Graphical Dashboard
v' User Profile Module v  Support Real Time Management
v Chat Bot Integration and Integration with Back-End
v Mailbox Management Module Services
v LDAP Management Module v" Support SAML, OAuth, OpeniD,
v’ Skype for Business Module LDAP Integration

v Custom Module for Other Services ¥ Notification and Reminder

v Self Service Portal v'Reporting
v' SMTP Relay Management v" Support Multi-Tenant
v’ Event Management v'And more

For more information: sales@cloud-connect.asia =



