ffice

SITlis the new ERA of digital conversational platform. SITl is an advanced
artificial intelligence conversational platform that puts a Virtual Personal
Assistant in your live chat and common messaging channels, to answer

questions, deflect tickets and free up your agents. R
Customers prefer messaging. They ® R
85 o rate live chat 85% for satisfaction Hotpass
(o) sedia membantu anda

mendapatkan maklumat dari sen..

versus 44% for telephone.

Sila buat pilihan kategori
maklumat yang anda inginkan
atau klik Lain-lain untuk
menghantar soalan kepada
Pegawai Khidmat Pelanggan
1MOCC

JIM - Imigresen

SITI work on your customers' favourite messaging channels JPN - Pendaftaran

%0906

KPM - Pelajaran
Facebook  WhatsApp Telegram Skype Microsoft
Messenger (Soon!) Teams

SITlis fuelled by Microsoft Cognitive Services, Microsoft Azure, Microsoft
Office365 and Microsoft Bot Framework.

®

Fewer Phone Calls Fewer Tickets Higher Satisfaction
Save over 50% on support Tackle up to ?0% of Up to 30%
by shiffing support general customer higher Customer
conversations from phone queries through self- Satisfaction ratings when
to chat service chat you deliver support via
chat

Cloud Connect Sdn Bhd
B2-17-2, Space U8, Bukit Jelutong, 40150 Shah Alam

Selangor MALAYSIA. '
C | O u d °‘57"_\E°CO n n e Ct Telephone: +60 (3) 41428030  Fax: +60 (3) 41429030

website: www.cloud-connect.asia

Hi Siti, saya hendak perbaharui mykad °
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Centralized citizen engagement platform that allow citizen to contribute ( . \
ideas, feedback and collaborate with the state legislative assemblymen
or city council via common messaging platform. ]

Customers prefer messaging. They ! @
. " . .
850/0 rate live chat 85% for satisfaction @ @

versus 44% for telephone.

Hai Chun Chai Lim, selamat
datang. Saya SmartSiti,
pembantu peribadi maya anda.
@ Apa yang anda ingin lakukan? o)

SmartSITl work on your favourite messaging channels (505) (antar Aduan ) (Tempah Kemucahan )

- ~ N ~\
( Semak Peristiwa ) ( Imbas POI ) ( eSaman )
( Tukar Bahasa )

Facebook WhatsApp Telegram Skype Microsoft

Messenger (Soon!) Teams
SmartSITl is fuelled by Microsoft Cognitive Services, Microsoft Azure, ‘ éx !
Microsoft Office365 and Microsoft Bot Framework. \ — /
Citizen can get notified on State legislative assembly or city To enable 2 ways
the latest news and council can engage with citizen communication that
updates in the state to collect ideas, views and forms a strong
legislative assembly or city feedback that can be analyzed partnership to build a
council. and transformed into useful better community.

insights for development.

Cloud Connect Sdn Bhd
B2-17-2, Space U8, Bukit Jelutong, 40150 Shah Alam,

C | O u d CO n n e Ct Selangor MALAYSIA.
Telephone: +60 (3) 41428030  Fax: +60 (3) 41429030
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